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1. ABOUT THIS STATEMENT

What this statement applies to.  

What this statement does not apply to. 

Changes to this statement.  

2. PERSONAL INFORMATION WE COLLECT AND USE

Information Received Directly from You

Orders and Requests: we collect Personal Information when you order a product or service or make a request.
Website Communications: we collect Personal Information when you register for subscriptions, technology forum or other communications
through the website.
Promotions: we collect Personal Information when you participate in a contest, promotion, sweepstakes, survey, or other promotion.
Blogs & Forums: we collect Personal Information when you participate in a blog or forum.
Events and Market Research: we collect Personal Information when we conduct market research, meet you at a trade show or other event.

http://localhost:4513/content/crmx_eu/en_GB.html


Information Received from Third Parties

Publicly Available Information

Information Collected Automatically

Through your browser: Certain information is collected by most browsers, such as your Media Access Control (MAC) address, computer
type (Windows or Macintosh), screen resolution, IP address, operating system version and Internet browser type and version. Your “IP
Address” is a number that is automatically assigned to the computer that you are using by your Internet Service Provider (ISP).  An IP Address
is identified and logged automatically in the Global Axalta Group server log files whenever a user visits the website, along with the time of the
visit and the page(s) that were visited. Collecting IP Addresses is standard practice on the Internet and is done automatically by many
websites. The Global Axalta Group uses IP Addresses for purposes such as calculating website usage levels, helping diagnose server
problems, administering the website, and presenting content that is tailored to your country. We may also use and disclose IP Addresses for
all the purposes for which we use and disclose other Personal Information.
Through Cookies: Cookies allow a web server to transfer data to a computer for recordkeeping and other purposes. We use cookies and
other technologies to, among other things, better serve you with more tailored information, to facilitate your ongoing access to and use of the
website, and to provide you with personalized marketing. If you do not want your information collected by cookies, there is a procedure in most
browsers that allows you to decline the use of cookies. Some features of the website may not work properly if you decline the use of cookies.
To learn more about cookies, please visit http://www.allaboutcookies.org/
Through pixel tags, web beacons, clear GIFs, or other similar technologies: These may be used in connection with some website
pages and HTML-formatted email messages to, among other things, track the actions of website users and email recipients, measure the
success of the Global Axalta Group marketing campaigns, and compile statistics about website usage and response rates.
From you: Information, such as your location, as well as other information, such as your preferred means of communication, is collected
when you voluntarily provide this information.

Combined Information

Other Ways We Use the Information We Collect

B usiness P rospecting.

C onducting B usiness and M anaging C lient R elationships.



S ecurity and M onitoring.

A uditing, reporting, corporate governance, and internal operations, 

M & A  and O ther B usiness Transactions,

D efending and P rotecting R ights

C om pliance w ith A pplicable Legal O bligations

Sensitive Personal information

Financial Information

Precise Geolocation

Communication Information

Other Sensitive Personal Information

Refusing to Consent

Withdrawal of Consent

Anonymity



If You Fail to Provide Personal Information

3. LEGAL BASES FOR PROCESSING PERSONAL INFORMATION

Contract performance: The processing is necessary to perform a contract with you or take steps to enter into a contract at your request,
such as to fulfil an order, or to provide product information you have requested;
Legal obligation: The processing is necessary for us to comply with a relevant EEA, UK, South African, Russian, Turkish, or other legal
obligation, such as keeping accounting records;
Legitimate interests: The processing is in our legitimate interests, which are not overridden by your interests and fundamental rights; or
Consent: You have consented to the processing. This Consent may be according to the legislation obtained as “tacit consent” by accessing
to our websites.

Contract performance:
Provide you with documentation or communications which you have requested (pre-contractual steps)
Support and manage a recruitment, work placement or internship process, including considering applications and making offers (pre-
contractual steps) 
Provide after-sales support
Provide you with any services or products you have contracted for
Administer and manage performance of purchase or sales agreements with our suppliers and customers who are natural persons
Process, evaluate, and complete certain transactions involving the website, and more generally transactions involving Axalta’s products
and services

Legitimate interests:
Administer and manage performance of purchase or sales agreements with contact persons for our suppliers and customers who are
legal persons
(or consent, where required by law) Operate, evaluate, maintain, improve, and develop the website (including by monitoring and
analyzing trends, access to, and use of the website for advertising and marketing with the help of analytics software)
Evaluate, improve, and develop our products and services generally
Customize our website to users’ needs
Engage you about events, promotions, the website and Axalta’s products and services, where it is lawful for us to do so
Correspond with users to resolve their queries or complaints
Send you marketing communications, where it is lawful for us to do so
Protect and ensure safety of the website, Axalta confidential and proprietary information, and Axalta employees
Manage, protect against and investigate fraud, risk exposure, claims and other liabilities, including but not limited to violation of our
contract terms or laws or regulations
Share your personal data with third parties in connection with the potential or actual sale of our company or any of our assets, or those
of any affiliated company, in which case personal data held by us about our users may be one of the transferred assets

4. HOW WE SHARE YOUR PERSONAL INFORMATION



Axalta does not sell customers’ Personal Information to any one and Axalta does not share Personal
Information with third parties for those parties’ commercial use.  Axalta does not knowingly collect, sell, or
share children’s Personal Information.

5. TARGETED ADVERTISING

Cookies

Session cookies

Persistent cookies

First party cookies

https://thenai.org/opt-out/
http://www.aboutads.info/choices/


Necessary cookies

Functional cookies

Analytics cookies

Cookie Type Name Purpose     Lifespan

Managing Cookies and Withdrawing Consent

https://support.webtrekk.com/hc/en-us/articles/115005976069-Which-cookies-are-set-by-Webtrekk-


6. INTERNATIONAL DATA TRANSFERS

How
We Share Your Personal Information

We will only transfer your Personal Information to countries that have been deemed to provide an adequate level of protection for Personal
Information (for example, in the EEA, this is decided by the European Commission); or
We may use specific contracts approved by the law which give Personal Information the same protection it has in your country; or
We will ensure there is some other protection in place which has been approved by the law as giving Personal Information the same
protection it has in your country.

https://support.microsoft.com/en-us/windows/delete-and-manage-cookies-168dab11-0753-043d-7c16-ede5947fc64d
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer?redirectlocale=en-US&redirectslug=Cookies
https://support.google.com/chrome/answer/95647?hl=en
https://support.apple.com/kb/PH5042?locale=en_GB
https://support.apple.com/en-gb/HT201265
http://www.aboutcookies.org/
http://www.allaboutcookies.org/


For more information about transferring your Personal Information from China to another country, please refer
to the NOTICE FOR CHINA RESIDENTS section below.

7. NOTICE FOR CALIFORNIA RESIDENTS

“Legal Categories” of Personal Information

1. The legal category of Personal Information,
2. Examples of the types of Personal Information included in each legal category,
3. The source from which your Personal Information is collected,
4. The purpose for why we collect and use your Personal Information for each legal category; and
5. The business purposes for which we share your Personal Information and with whom.

Personal Information Privacy Chart

California Residents’ Rights

Your Rights and Choices.

California Privacy Rights under California’s Shine the Light Law

CAPrivacy@axalta.com
California resident rights webform

Do Not Track Signals

8. NOTICE FOR NEVADA RESIDENTS

9. NOTICE FOR CHINA RESIDENTS

Contracts.  Where we need to perform the contract we are about to enter into or have entered into with you, including for purchases, orders,
or services.
Voluntary Disclosure.  To use Personal Information disclosed by yourself or other Personal Information that has been lawfully disclosed, within
a reasonable range.
Consent.  Where we have obtained your consent, if it is required.

Emergencies.  In response to public health emergencies, or necessary to protect the life, health and property of natural persons in emergency
situations.
Public Interest.  To implement news reporting, public opinion supervision and other acts in the public interest, within a reasonable range.
Criminal Convictions.  Where necessary for the purposes of processing criminal convictions data as permitted by applicable local laws.
Laws and Regulations.  Other circumstances as provided by laws and regulations.

Privacy Rights

mailto:CAPrivacy@axalta.com
https://www.axalta.com/corporate/en_US/ccpa-request-webform.html


Your Rights and Choices.

International Data Transfers

Recipient

Recipient Country / Region

Types of Personal
information

Purposes

Transfer Method

Retention Period

Recipient Privacy Notice

10. NOTICE FOR MEXICAN RESIDENTS

Identity of company responsible of Personal Information management: 

Address:

Contact information:

How to access to your Access, Rectification, Cancellation and Opposition (or Objection) rights:

Options and how to limit the use or disclose your Personal Information. 

Authorities.

mailto:PrivacidadAXALTA@axaltacs.com
mailto:PrivacidadAXALTA@axalta.com
mailto:PrivacidadAXALTA@axalta.com


11. YOUR RIGHTS AND CHOICES

Know What Personal Information We Have.  

Access Your Personal Information.

Modify or Update Your Personal Information.  

Erasure of Your Personal Information.  

Object to Processing Your Personal Information.

Data Portability.

Opt Out of Sale/Marketing

Non-Discrimination, Incentives

Restrict Processing

Restrict Processing of Sensitive Information

http://www.axaltacs.com/corporate/en_US/contacts/contacts.html
http://www.axaltacs.com/corporate/en_US/contacts/contacts.html


Right to Make a Complaint

Rights In Different Countries:

Transfer: In Brazil, China, or the European Economic Area, you may ask us to transfer your Personal Information to you or to a third party in a
structured, commonly used, machine-readable format.  Note that this right only applies to automated information which you initially provided
consent for us to use or where we used the information to perform a contract with you.
Intervention in Automated Decision Making: In Brazil, China, or the European Economic Area, you can request to have a human review an
automated decision made by automated means that affects your interests, including decisions intended to define your personal, professional,
consumer and credit profile, or aspects of your personality.  You may also have the right to ask us to explain the automated decision making
process. 
Anonymize: If you live in Brazil and believe we are processing unnecessary or excessive Personal Information about you under the law, you
may ask us to anonymize, block, or delete it. 
Opt-Out of Collection: For customers in India and China, you may opt out of the collection of your Personal Information by contacting us
using the contact information below.  If you choose to opt out of collection, however, we may not be able to adequately provide you the
assistance or services you requested or continue providing you with products, services, or assistance. 

How to Make a Request

Responding to Requests

Verifying Your Identity

12. HOW LONG WE KEEP YOUR INFORMATION

13. OUR SECURITY

14. CONTACT US

,

mailto:Data-Privacy@axalta.com


PERSONAL INFORMATION  PRIVACY CHART

Legal Category Examples of Types of
Information Collected

Sources Purposes for
Collection and Use

Sharing with Third
Parties

mailto:CAPrivacy@axalta.com
mailto:dpo-data-protection-officer@axalta.com




 Analytics cookies
 

https://support.webtrekk.com/hc/en-us/articles/115005976069-Which-cookies-are-set-by-Webtrekk-
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